« FROM TEXAS MUTUAL -

With our Large Account Program, you can count on us to provide
the best workers' compensation experience for your clients with
attentive service through a single point of contact.

The program is available to eligible policyholders with a premium
over $100,000, pending approval. Members of our Large Account
Program can look forward to the following benefits.

CONCIERGE SERVICE ONLINE ASSISTANCE SAFETY RESOURCES
* Personalized experience with * Help with navigating the onboarding * Access to thousands of
a dedicated account manager process, including setting up a up-to-date free safety resources

 Access to a direct resource Texas Mutual Online (TMO) account * Over 600 e-Learning training

for questions, claim reviews * Guided tour of how to access claims courses to choose from
and more information, loss runs and more

« Step-by-step assistance with payroll
reporting and final audit

Policyholders with premium over $400,000 are considered Premier Accounts within the
Large Account Program and have access to additional benefits. Your clients will receive:

* On-site consultations from Texas Mutual’s safety team, as needed

* A customized safety service plan

We are committed to providing excellent service and understand the care that your larger
clients may require, that's why we’re proud to partner with you to deliver service that
exceeds their expectations and boosts your retention.
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