Meet Today’s Webinar Team

Presenter: Laurelle Bednar

Laurelle is a training consultant for Texas Mutual's safety services department.
She conducts webinars, presentations and creates e-Learning content for our
policyholders and internal departments. Laurelle holds a bachelor’'s and master’s
degree in anthropology from California State University Fullerton.

Presenter: Josh White

Josh is a safety services representative for Texas Mutual’s safety services
support center. He conducts virtual, telephonic safety surveys with our small
business owners to help provide guidance in their workplace safety efforts.
Josh joined the safety services support center in early 2016 and has been
doing his part to keep Texas safe by offering his expertise to our policyholders.
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Moderator: Michael Urias

Michael is a safety services representative for Texas Mutual's safety services
support center. He conducts virtual safety surveys with our small business
owners to help provide guidance in their workplace safety efforts. Michael has
been with the safety services support center since its inceptions and is a proud
member of the US Army Reserve. .
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@) Define and recognize workplace violence

Strategies to avoid workplace violence

How to respond to workplace violence

Creating a prevention program
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Define and recognize
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At risk
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Impact on business



Avold workplace violence
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Harrassment in the
work place

will not be
tolerated!
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Zero tolerance »
















Recognize risky
situations




Mediation
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Responding to WPV

TéXQSMutua - o

s






Avoid



Deny



Defend



Run






Fight



911



Law enforcement



Law enforcement
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Don’t leave



Setting up your program

TéXQSMutua - o

s



Types of programs



Policy statement



Team







Hazard prevention and
control



Training







Investigation



Program evaluation
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Take aways

@)= Recognizing the signs of WPV

How to avoid WPV

Responding to an attack

How to train your employees
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Thank You
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